
2022 Spring Compliance Conference

A P P R O V E D  F O R  5 . 7  C P E  C R E D I T S

Courtyard Marriott Downtown @ USC 

630 Assembly Street 
Columbia, South Carolina

Thursday, May 12, 2022

Registration: 9:00 a.m. 
Business Session: 9:30 a.m. – 4:00 p.m.

Please Register Before Monday, May 2, 2022

FEATURING
PATTI

JOYNER



With the eventful first year of the Biden Administration’s updated CFPB executive management and 
aggressive agenda, new and more onerous compliance issues and opportunities are filling our inboxes. 
Director Chopra has clearly communicated his willingness to set new interpretations and enforcement 
boundaries, creating new and evolving compliance obligations seemingly daily. Many of the key 
prudential regulatory leadership positions have also been replaced in the past year with more robust 
agendas announced regularly. Your keen awareness of the issues and focus on ensuring a responsive 
compliance culture is key to our survival.

Many fair lending and Unfair, Deceptive or Abusive Acts or Practices (UDAAP) fair banking issues  
are being revived and re-interpreted, all while new and expanded coverage is outlined all across  
our banking landscape. Familiarize yourself with the new environment and the vast array of recent 
missives that require close interpretation to ensure compliance. We’ve got extremely critical market 
awareness needed with regard to real estate appraisals to oversee a non-discriminatory appraisal 
program. The target is moving constantly and we need to be well-informed and agile to achieve 
successful ratings in our compliance exams and audits, all the while rising to the challenge of the vast 
technicalities of the ongoing regulatory requirements, from HMDA to ATR and QM programs, to a 
detailed review of all product and services fees. 

In compliance, everything is closely related! Our session will also cover the integral compliance rules 
and regulations that affect how we establish and maintain our compliance culture. Fair Lending 
continues to be an extremely high priority for the new Presidential Administration and Fair Credit 
Reporting Act continues to make headlines due to its broad coverage on almost every adult in  
the United States. Let’s catch up on some of the blazing hot buttons listed below. Our session will  
help you fit all the pieces of the puzzle together in a compliant manner to ensure we’re ready for  
the next wave!

2022 SPRING COMPLIANCE CONFERENCE
Thursday, May 12, 2022  |  Courtyard Marriott Downtown @ USC

Patti Joyner is a dynamic speaker and leader with strong, intuitive management skills,  
and a deep conviction that “excellence is not optional.” She has extensive experience  
in working with financial institutions, bank data processors and governmental agencies.  
Patti has more than 40 years of experience in the financial industry as an entrepreneur  
and financial institution executive. She is a Certified Public Accountant, skilled regulatory 
compliance consultant, bank operations specialist, system automation designer and  
an enthusiastic regulatory compliance instructor who believes in providing real-world  
solutions ready for immediate implementation.

Patti founded Financial Solutions in 1990 to offer financial institutions complete, cost-
effective regulatory compliance solutions, thereby eliminating an institution’s need to 
rush to increase overhead. The company specializes in providing regulatory compliance 
assistance for financial institutions through policies, programs, on-site compliance reviews 
and customized training.

ABOUT THE SPEAKER: PATTI JOYNER, FINANCIAL SOLUTIONS



COST
South Carolina Bankers
Association members: $345
Non-members: $895

PLEASE REGISTER BEFORE MONDAY, MAY 2, 2022
Lunch is included in the registration fee.
Due to necessary commitments and expenses, there will be no 
refund of registration fees after 12 noon on Monday, May 2, 2022. 
SUBSTITUTIONS CAN BE MADE. 
If you have questions, please call the SCBA at 803.779.0850

CONFIRMED TOPICS WILL BE:
FAIR LENDING:  
 Digital Redlining
 Fair Real Estate Appraisals
 HMDA Market and Geographic Scorecard

FAIR BANKING:
 Hot Topics in UDAAP and the Updated Exam Procedures
 Consumer Reporting Issues
 Overdraft Practices
 Analyzing Fee Risk 

CONSUMER RESIDENTIAL MORTGAGE ISSUES
 Ability to Repay & Qualified Mortgages: Price-Based QM Product Concerns
 Mortgage Servicing Compliance

RECENT ENFORCEMENT ACTIONS & INDUSTRY WARNINGS

MATERIALS
Materials for the presentation will include PowerPoint presentation slides and a source document,

which can be used for future reference.

CONFERENCE AGENDA
9:00  a.m.  Registration                           
 Coffee and Pastries
9:30 a.m.  Business Session 
Noon          Luncheon 
1:00 p.m.  Business Session Continues 
4:00 p.m.  Adjournment

THIS INFORMATIVE SESSION WILL BENEFIT:
• All regulatory compliance management and personnel
• Deposit and retail compliance management
• Mortgage loan officers
• Loan processing and closing staff
• Mortgage quality-control staff
• Underwriters
• Auditors



NAME AND NICKNAME

ADDRESS, CITY, STATE, ZIP

PHONE & EMAIL ADDRESS

BANK OR FIRM

NAME AND NICKNAME

ADDRESS, CITY, STATE, ZIP

PHONE & EMAIL ADDRESS

BANK OR FIRM

NAME AND NICKNAME

ADDRESS, CITY, STATE, ZIP

PHONE & EMAIL ADDRESS

BANK OR FIRM

METHOD OF PAYMENT

o CHECK—PLEASE MAKE PAYABLE TO SCBA          o VISA          o MASTERCARD          o DISCOVER          o AMERICAN EXPRESS

CREDIT CARD #                   EXP. DATE                         V-CODE (LAST 3 DIGITS)

SIGNATURE                   DATE          BILLING ZIP CODE

NOTE: Images captured at this event may be used to market next year’s event, in the SCBA’s Palmetto Banker magazine and/or on social 
media. I consent to the use of images that may contain my likeness for promotional purposes.

**If you have a disability that may affect your participation in this event, please 
attach a statement regarding those needs. We will be happy to contact you  
to discuss accommodations. Also, contact the SCBA for special dietary needs. 

P.O. Box 1483
Columbia, S.C. 29202-1483
Phone: 803.779.0850
Fax: 803.779.0890

 

HOW TO REGISTER

MAIL TO:
SCBA
P.O. Box 1483
Columbia, SC 29202-1483

FAX TO: 
SCBA
803.779.0890

INTERNET: 
www.scbankers.org
go to “Education 
and Events”

PLEASE REGISTER BEFORE
MAY 2, 2022
Call 803.779.0850 or visit 
www.scbankers.org. 

For additional questions or 
sponsorship opportunities,  
please contact Anne Gillespie
at agillespie@scbankers.org.

Please register the following person(s) for the 2022 SPRING  
COMPLIANCE CONFERENCE to be held Thursday, May 12, 2022,  
at the Courtyard Marriott Downtown @ USC, 630 Assembly Street,
Columbia, South Carolina.

Registration fees: $345 for members / $895 for non-members 

Total number of registrants:

Due to necessary commitments and expenses, there will be no refund of registration fees 
after noon on Monday, May 2, 2022. SUBSTITUTIONS CAN BE MADE


